
Welcome to the fourth edition of our new 
newsletter designed especially for the 
Neuromuscular Centre community to 
enable us to stay connected and share our 
news whilst we’re apart. 

 
 

 
Update from  

Bryn 
Edwards: 
The NMC Therapies team is 
extremely excited to welcome you 
back for treatment. We know that for 
many of you the time away from the 
NMC has caused changes in your 
lives and in your physical wellbeing.  
It will be very different to the last time 
you visited. 

You will be met in the carpark 
by Gordon who will take your 
temperature and ask you a few 
questions about what you have been 
up to in the last few weeks and how 
you are feeling. He will then direct 
you to your treatment pod where you 
will be met by a therapist in full PPE. 

They may look scary and clinical, but 
they will be their usual soft friendly 
selves! Even if their visors do keep 
steaming up!

Before your session it is vital that 
you tell us about any changes to 
your health, such as falls, injuries, 
decreases in function. This will allow 
us to get straight into your treatment.  
Until then please continue your 

home management as advised, and 
if something isn’t working for you 
ring and talk to someone about it as 
they can easily be adapted.  We are 
eager to get everyone back starting 
with those who we deem most 
clinically in need. 

We appreciate your patience and 
please do get in touch if you  
need us on 01606 861 799 or  
nmc.physio@nmcentre.com

Robert Wood has reviewed his 
experience to reassure anyone 
worried about their visit to the NMC: 

I was initially a little nervous given 
that I can count on both hands the 
number of times I have left the house 
over the past 6 months. Right from 
arriving into the car park, it was 
clear that the NMC had taken a lot of 
thought into our safety. The signage 
outside of the entrance was clear and 
informative and reassuring. 

On arrival Gordon approached the car 
in his shorts and PPE that revealed 
far more of his legs than I could have 
prepared for! :) Jokes aside, Gordon 
gave us a friendly welcome and 
checked it was safe for us to leave our 
vehicle. He explained that the normal 
route to the treatment room was not 
being used and guided me to a side 
door into the new treatment area. 

Ashleigh was also extremely 
welcoming and explained how the 
appointment would work and safety 
measures in place, enabling me to 
lose any worry I had about entering  
a new environment as someone  
who is classed as “high risk”. 

The appointment went very well, 
Ashleigh wanted to know how I 
was coping, any problems I had 
encountered and allowed me to 
advise her on what I felt would give 
me the best results from attending 
the physio session. 

Afterwards, the route back to the car 
and to avoid coming into contact with 
anyone else was well explained and 
designed, so all in all I cannot identify 
any issues that would be needed to 
improve the experience (other than 
covering up Gordon’s legs perhaps!!)
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Thanks to our fabulous 
fundraisers:

• Jake Styles, who spent his 
21st Birthday doing a half 
marathon for NMC and has 
raised over £760 to date!

• Carrie Aimes and friends 
have taken on the Welsh 
3000s challenge and raised 
a staggering £1030!  

• Tom Williams completed 
a mega ‘Everest’ cycle 
challenge by climbing 8848 
metres on his bike in just one 
day and raising in excess of 
£1360 for the NMC!

If you’ve got a virtual 
fundraising idea, we’d  
love to hear from you!  
Contact Claire:  
claire.james@nmcentre.com

Virtual Dog Show success!
Our Virtual Dog Show at the beginning of August saw 159 furry 
friends competing for a place on the podium and to get their paws 
on prizes. We were overwhelmed by the support for this event, which 
raised over £350! There were numerous categories and It all came 
down to Facebook ‘likes’, and the overall winner was Enzo with an 
incredible 197 votes. Huge thanks to everyone for taking part, we’re 
hoping to make this an annual event.

Over the Summer months we also launched a Virtual 3 Peaks 
Challenge, encouraging people to complete the distance of the 
highest 3 mountains in the UK (a total of over 72,000 steps!) on foot, 
by bike, trike or pedals within 30 days to celebrate our 30th year. 
We’ve had 19 participants sign up so far, with more than £1500 raised 
between them! There’s no start or finish time for this challenge, 
participants are invited to take part at their own pace so if you’re 
interested please visit www.nmcentre.com.

Carole Winstanley took on the 3 Peaks challenge and writes: 
‘I’ve been part of a group of 7 lovely ladies including the NMC’s very 
own Debra Richardson, Anne Winstanley, Janis Nixon, Karen Scholes 
-Lawrence, Louise Grayson and Lynne Chapple who have taken on 
the challenge of doing 72,180 steps in 30 days. We have all achieved 
this once, twice, three times and in Janis’ case five times.  Some 
of us had been on lockdown and some are key workers and our 
reasons for taking up the challenge (apart from raising money for 
the NMC) included trying to increase fitness, just being outside and 
having some mindful time away from the stress of working through 
a pandemic. We have all gained something from doing this and 
are keen to keep on walking and we are absolutely delighted that 
we have exceeded our group target of £650. We offer our sincere 
and grateful thanks to everyone who has donated to our Just Giving 
page. It makes it even more worthwhile when you know people are 
supporting us. ‘ 

Get in touch: 
NMC is committed to meeting the needs of everyone in our community and is operating an Advice Line 
between 9am and 4pm, Monday - Friday.

Please call 01606 860911 or 01606 861799

The team are on hand to take your calls. 
Please don’t hesitate to call just to have a chat and a bit of a catch up. 

There is also a wealth of information on our website: 
http://www.nmcentre.com/nmc-online-community




